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* How to write CV?
* CV mistakes

* Goals of the interview
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e WOLIPPP Technique
e Audience Characteristics & Behavior
e Presentation Content & Design
e Presenter (Verbal & Non-Verbal Skills)
e Seating Layout
e Presentation Delivery
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Presentation Content & Design

Presenter
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Seating Layout

Presentation Delivery
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o Selling cycle

e Sales definition

e Values for super salesman
e 7 steps of the sales call

e True colors of personality
e Balanced communication
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1 steps of the sales call

True colors of personality
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Balanced communication
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Dr. Samia Saad Kamel
Key accountant manager - MERCK
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