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Faculty Vision

The Faculty of Pharmacy at Zagazig University aspires to achieve academic and
research leadership regionally and internationally, and effective community participation
in achieving sustainable development goals.
Faculty mission

The Faculty of Pharmacy at Zagazig University is committed to preparing
professionally qualified graduates to participate in all fields of pharmaceutical work and
clinical pharmacy at the local and regional levels within the framework of professional
ethics. The faculty also seeks to enhance applied scientific research and innovation and

to make a positive contribution to community service to achieve Egypt's Vision 2030.

Program Vision
Scientific excellence and continuous development to serve the healthcare system and
the pharmaceutical industry and achieve sustainable development to reach a prestigious

regional and global position in the field of pharmacy.

Program mission

Preparing ethically and professionally qualified pharmacists with the latest
pharmaceutical concepts that enable them to contribute to the development of the
pharmaceutical industry and raise the efficiency of the healthcare system at the local and
regional levels in hospitals, ccommunity pharmacies, pharmaceutical factories and
companies, pharmaceutical control laboratories, and food analysis. In addition to their
work in pharmaceutical media and marketing, they are actively involved in scientific

research through research centers and universities to serve the community.




Program Objectives

Preparing distinguished graduates (pharmacists) qualified to work in public and
private pharmacies, pharmaceutical factories and companies, drug control
laboratories, food analysis, and in the fields of media, marketing, research, and
universities.

Focusing on the role of the pharmacist in providing appropriate healthcare to
patients inside and outside hospitals and in rationalizing the use of medications in
hospitals

Supporting the practice of the profession in accordance with its responsibilities,
laws, and ethics, and respecting patients' rights.

Providing distinguished academic and training programs to enhance graduates'
competitiveness at the regional level.

Developing teaching methods through interactive learning and an emphasis on self-
directed learning.

Emphasizing effective communication, leadership, management, and
entrepreneurship skills.

Supporting continuing pharmacy education programs for sustainable professional
development.

Supporting scientific research and participating in community service and

environmental development.




Overview

The role of summer training period is to help the graduates to get a professional
pharmaceutical knowledge and skills so that they can contribute to the enhancement for
health care and innovation in pharmaceutical sciences and compete effectively in the job
market after their graduation.
Prerequisite

Student must conduct and pass the summer (preliminary) training after completion
of 3™ level and before the starting of the advanced training year.
Training period

Students should start training in the summer following the third level or fourth
level in which the student spends 100 contact hours in community or governmental or
hospital pharmacies (i.e. number of hours should be not less than 5 contact hours per day
for at least 20 days in a flexible part-time schedule)
Objectives

The pharmacy training program offers pharmacy students with the expertise they
need to engage comprehensively with pharmacists and healthcare consumers in real-
world community practice.
Aims

1-Overall Aims of the summer (preliminary) training:

On completion of summer (preliminary) training, students will be able to:
e Outline principles of pharmacy practice, hospital pharmacy, and public health
interventions.
e Identify properties of different dosage forms, mechanisms of drug action,
therapeutic uses, adverse reactions, contraindications.
e To familiarize the student with various laws governing pharmacy practice.

e Explain the distribution, dispensing, compounding, and purchase of

pharmaceuticals in community pharmacies.
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e Provide effective communication with external supervisor, patients, coworkers,

and other health care professionals during training.

e Demonstrate a high standard of professional behavior (i.e., adhering to established

work schedule, minimizing absences)

e Potentiate teamwork, decision-making, and report-writing skills.

2- Competencies of the summer (preliminary) training

DOMAIN 1- FUNDAMENTAL KNOWLEDGE

1.C1.5.1

State the laws that govern and affect pharmacy practice, ethical

principles and moral rules of pharmacy profession.

Identify the principles of pharmacy, such as drug classification and

1.C1.7. 1 | alternative medicines, drug and poison information, and pharmacy laws
and regulations.
Outline fundamentals of pharmacy practice including drug distribution
1.C1.7.2 | system, drug monitoring, adverse effects, patient counseling and dose
adjustment.
Use appropriate pharmaceutical and medical terminology in pharmacy
LS practice and recall scientific names of drugs.
L CL10. 1 [lustrate the mechanisms of action of drugs, and their therapeutic

uses, adverse reactions and contraindications.

DOMAIN 2: PROFESSIONAL AND ETHICAL PRACTICE

Carry out duties as a pharmacist in a professional manner according to

2.C1.1.1
the ethical guidelines.
2.C1.3.1 Recognize pharmacy and medicines law.
Express empathy and understanding for both patients and healthcare
2CLad professionals.
2.C1.5.1 Respect patients' rights and keep their personal data confidential.




Help patients and other medical professionals in identifying the most

2.C1.7.1

suitable treatments for their therapeutic needs.

Advise patient to go to appropriate health care providers when the
C18 patients’ problems are beyond the scope of pharmacy practice

Apply the fundamental requirements of quality management system
22 when storing and dispensing pharmaceutical products.

Advise patients and medical professionals about how to use medications
2 safely and effectively.

Advise patients about drug related problems such as adverse drug
2.C43.1 reactions, contraindications, drug-drug/drug-food interactions and

allergies.

Understanding the pharmacy management principles including human
2oz resources management

Understanding the pharmacy management principles including
203 financial management
2.C6.4.1 Identify fundamentals of drug sales and marketing.

DOMAIN 3: PHARMACEUTICAL CARE

Select and assess appropriate methods of infection control to prevent

3.C1.2.1
infections and promote public health.

3.C2.5.1 Enhance public awareness about the appropriate use of prescription and
over-the-counter (OTC) medications.

30261 Advise patients about the health and social hazards of drug abuse and

misuse.

DOMAIN 4: PERSONAL PRACTICE

4.C1.1.1 Work effectively as a member of team.

4.C1.3.1 Manage time efficiently.

4.Cl1.4.1 Retrieve and evaluate information from different sources.
4.Cl.6.1 Develop the entrepreneurial and marketing skills.




o Use clear language, pace, tone and non-verbal communication with
o patients, other health team and communities.

LC3 1 Practice self and independent learning to stay up-to-date with the recent
o pharmaceutical findings in pharmacy profession.

Reference standard

The faculty is adapting the national academic reference standards (NARS) for
pharmaceutical education, 2017.
Training organizations

The whole or a part of the summer (preliminary) training can be accomplished in in

community pharmacies, hospital and governmental pharmacies.
1- Community Pharmacy

It provides the student with the opportunity to work closely with a pharmacist under
the supervision of academic supervisor chosen by the faculty. The student will be
immersed in daily activities with a pharmacy owner and/or director. The student will be
exposed to the full range of activities e.g. managerial tasks, patient counseling and
community involvement that magnifies the practices of successful community

pharmacists.

2- Hospital and governmental Pharmacy

Hospital and governmental pharmacy training will provide students with the skills of
undertaking medication history interviews and detailed medication management reviews,
providing medicines information (at discharge and all points of contact with the
healthcare system), interpreting clinical laboratory results and making recommendations
on medicines, working in specialized units e.g. emergency, intensive care, aged care,
oncology, pediatrics working in multidisciplinary teams with doctors, nurses and other

healthcare professionals.




Responsibilities and Expectations

A. Student's responsibilities:

l.

[E—

Bear full responsibility of work by getting to work on time and remain throughout

all working hours.

. Deal with colleagues friendly and follow the external supervisor directions

honestly.

. Learn basic advanced knowledge and techniques accurately.

Try to be creative by suggesting ideas to solve problems and develop pharmacy

work to be ready for employment competencies.

. External supervisor responsibilities

. Interact with the student and review progress, answer questions, help resolve

problems, and review performance in the context of the training’s own goals and

objectives.

. Montitor student participation in routine technical work and discussions to achieve

relevant assessment.

. Follow up on the student interaction with the patients, colleagues, and work friends.

Observe, evaluate and grade each student’s performance and behavior.

. Register in the final report the problems or concerns regarding the student training

(illness, laziness, bad timekeeping, and absence). If needed, the external supervisor
(Pharmacy manger) can contact the academic supervisor.

Evaluate the student’s performance during training according to the evaluation
form including the behavioral skills and effective communication, practical and

professional skills and time management skills

. Complete the student assessment form carefully on time, sign and stamp it. Submit

it to the academic supervisor. This will identify the individual strengths, weakness

and opportunities for improvement.

. Academic supervisor responsibilities:

. Supervise 10 students at least.

. Provide the students with consultation and information helpful in training.




3. Develop and maintain relationships with external supervisor and training
organizations to secure appropriate training.

4. Be accessible to students and external supervisor by phone or electronic mail
throughout the training period.

5. Encourage students to give constructive feedback regarding the previous academic
knowledge and professional sills provided by training.

6. Give the students training assignment(s) to enhance their understanding and
practical skills covered by the training. Discuss these assignments with the students
to assess the extent of benefit they gained along the training course.

7. Complete the student assessment according to the specified criteria.

8. Based on the academic supervisor and external supervisor assessment forms, grade
each student’s performance.

8. After grading, submit a final report for the Vice Dean of Education and Student
Affairs. This report should clearly state each student's name and their final pass or

fail status for the training

Student roles

1. Assess yourself by defining and redefining your goals and objectives to make
informed choices, and evaluate your own personal and professional growth and
development.

2. Apply theories, concepts, and skills learned in the classroom in pharmacy practice
settings under the guidance of an experienced supervisor.

3. Update and review your training plan with external supervisor.

4. Obey the regulations of your external supervisor and the academic supervisor; keep
polite and complete 100 contact hours training.

5. Make sure that your external supervisor is aware of the assessment form that must
be completed and make an appointment to review the evaluation prior to the last

day of training.
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Submit the summer training assignment(s) to the academic supervisor in the
specified time.
Attend the discussion/ interview with the academic supervisor in the announced

appointment .

Assessment

Assessment Forms

Two forms should be filled before the end of training by:

l.

The external supervisor: (according to the student behavioral skills and effective
communication, practical and professional skills and time management skills).
The academic supervisor: (based on student behaviour during training, the summer

training assignment(s) and student discussion/interview)

Weighing of Assessment

l.

One of the requirements of awarding the student the degree of Bachelor in
pharmacy — pharm D is the summer (preliminary) training.

Each student must fulfill the exact specified duration of the summer (preliminary)
training (100 contact hours) in one of community or hospital and governmental
pharmacies.

By the end of the duration of the training, student assessment is performed
according to the previously mentioned forms so that the maximum is out of 50

degree and the minimum is out of 30 degrees; they are distributed as follows:

Assessment method Marks Percentage
The external supervisor 10 20%
The academic supervisor 40 80%
Total 50 100%

4. The academic supervisor is responsible for filling out the grades for each student.

Afterward, they will compile a final report for the Vice Dean of Education and Student

Affairs. This report will clearly state each student's name and their final pass or fail

status for the training.
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Common questions

1. What should an external supervisor do if there are questions about the training
or if problems arise during the training?

The external supervisor should contact the academic supervisor regarding any
questions or problems at (002) 055-2303266. When performance problems occur during
the training, it is appropriate to meet the student immediately to discuss the matter. This
can enhance clarity of expectations and help the focus on areas of expected improvement.
It really means dealing with the student as you would perhaps a new employee.

2. Can a student take time off during his or her summer internship?

Students may take time off during their training under the following conditions:

1. They obtain permission from the external supervisor.

2. They are able to complete their 100- contact hours obligation.

3. Their time off does not affect any work time lines set by the external supervisor.

3. How will I evaluate the student at the end of his/her training?

At the end of the summer training, you will complete the assessment form according to
the student behavioral skills and effective communication, practical and professional
skills and time management skills. Then, you should sign the form, stamp it and submit
o the academic supervisor. If you have a difficulty filling the assessment form, contact
the academic supervisor who will provide you with easy way to follow instructions on

how to complete the evaluation.
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APPENDIX A
Example of Training Assignment
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I | . b
patient interviewing and OTC drug

choice.

1- What was the first thing that the pharmacist preceptor said to the patient ?

2- What were the questions that the pharmacist preceptor ask the patient ? (write them

in the exact order)

3- What was the drug preparation (OTC) chosen by the pharmacist preceptor ?

Trade name Dosage form Price Regimen Diagnosis made by the

Pharmacist
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APPENDIX B

Assessment forms
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APPENDIX C

Student satisfaction questionnaire on
summer (Preliminary) training
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